KMIN XKAPLLbICbI Ne3 (59), 2020 BECTHMUK KI'TiN Ne3 (59), 2020
ISSN 2310-3353 ISSN 2310-3353

YK 81-13

bepmyxamoemosa, A.A.

mazucmp 2yMAHUMAapHuIX HAYK, CMapuiuil
npenodasamens Oenapmamenma QuioaIocuu
Beoswcuna, B.B.

00Kkmop ¢hunocoguu, accoyuuposanuvlii npogeccop
denapmamenma ¢hunonocuu

bakybaesa, A.E.

cmydenmxka 2 Kypca cneyuanvnocmu « SB011900 —
Hnocmpannwiil A3v1K: 064 UHOCMPAHHBIX A36IKAY,
KI'Tly um. V. Cynmaneasuna,

Kocmanau, Kazaxcman

KOMMYHUKATUBHBIE OCOBEHHOCTH
YCTHOI'O JUCKYPCA TEJEMHTEPBBIO

AnHomauus
B cmamve npedcmasienvt KOMMYHUKAMUGHbIe cmpame2uu, Xapakmepu-
3y0uue YCMHbII OUCKYPC Menesedyuje2o U UHMEPSbIOUPYeMo20 8 Jicaupe meje-
UHMEPBBIO, ONUCAH KOMNIIEKC KOMMYHUKAMUBHBIX X0008, UCNOAb3YEeMbIX YUACHHU-
Kamu 0bujeHust 015 pearu3ayuu C60UX KOMMYHUKATMUGHBIX MAKMUK U CIMpame2uil.
Teneouckypc 6 dcanpe meneunmepevlo, PAcCMaAmpueaemcs Hamu KaxK UHMepaK-
MUBHBIIL NPOYECC MeNCOY MELCKOMMYHUKAMOPOM, 20CmeM meienepeoaiu U
uHo20a meneayoumopuetl, Komopvle npeocmasienvt mpems cucmemamu. K num
Mbl OMHOCUM CMpame2uu, KOMopbwle peanu3yViomcs Cre0yiouwumu y4acmHUKamu
ouckypca: 1) menexommynuxkamopom; 2) 2ocmem, HENOCPEOCMBEHHO YUACH-
BYIOWUMU 8 NPOYECCe KOMMYHUKAYUU 8 CTYOULL.
Knrouesvle cnosa: peuesas cmpamezusi, KOMMYHUKAMUBHbIE NPUEMDbI,
menedUcKypc, meeuHmep8bio, MeieKOMMYHUKAMOp, YYaACMHUKY OUCKYpCa.

1 Beenenue

PeueBas crparerus npeacTaBiseT co00i «KOMIUIEKC PEUYEBBIX JCHCTBHMA, HAlIPAaBICHHBIX Ha
JOCTH)KEHHE KOMMYHUKAaTUBHOM IIeNTN», KOTOPBIM «BKIIOUAeT B ce0sl IJIAHMPOBaHHUE Ipolecca
peueBOil KOMMYHHUKAIIMH B 3aBUCUMOCTH OT KOHKPETHBIX YCIIOBHHA OOIICHUS W JIMYHOCTEH KOMMY-
HUKAaHTOB, a TAK)K€ peaJM3alMio 3TOro IutaHa» [1]. PedeBoll TakTMKON SBISETCS OJHO WU He-
CKOJIBKO JICHCTBHUM, CITIOCOOCTBYIOIINE peanu3anuu crpareruu. CTpaTernueckuil 3aMbIces ornpee-
JsIeT BBIOOpP CPENCTB M MPUEMOB €ro peajn3alluy, CIel0BaTeIbHO, pedyeBas CTpaTerus U TaKTUKa
CBS3aHbI KaK pOJ U BH/I.

B xauectBe cnoco0a peanmu3anuy TOH WM MHOM TaKTHKHM BBICTYNAIOT KOMMYHUKAaTHUBHbBIE
npueMsl 00jiee HU3KOTo MOopsiaKa — KOMMYHUKaTUBHBIE X01bl. Ban [leiik paccmaTrpuBaeT peueBoit
X0 Kak (YHKIHMOHAJIBHYIO E€IMHUIYy IOCJIEI0BATEIbHOCTH JeMCTBUHM, KOTOpas CIOCOOCTBYET
PEIICHHIO JIOKATBHOW WMJIM TII00aTbHOM 3a7ad TOJ KOHTPOJIEM CTpaTeruu. B manHOI paboTe MBI
Beaen 3a O.C. Hccepe Oynem aHalIM3upOBaTh UCHOJIb30BAHWE KOMMYHHUKATUBHOIO X0/1a KaK Cpeji-
CTBa, KOTOPOE€ II03BOJIIET B IOJHOM MEPE paCKPBITh CYyThb KOMMYHHUKaTUBHOM TaKTHKH, a,
CJIEIOBATEIbHO, U KOMMYHHUKaTUBHON CTPAaTErvH.

2 MaTepuaJjibl H METOAbI

B naHHOM nccnetoBaHUM NPUMEHSIIUCH CIIENYIOLINE METOBIL:

1) KOoHCTpyKTHUBHBIE METO/BI B JINHI'BUCTHKE.

2) MeTtoabl ceMaHTUYECKHX HCCIIeI0BaHUH.

3) MeToa KOMIOHEHTHOTO aHaIH3a.

4) Meton nuddepeHnnaibHOro aHaIH3a.
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5) Tumnonoruvyeckrue U KOHTPACTUBHBIE METO/IbI UCCIICIOBAHMUS.

6) OnmcarenbHBI METO/I.

OCHOBHBIMU 33Jla4yaMU UCCJIEIOBAHUS SIBISIOTCS:

1) ompenenuTb KOMMYHHUKATHBHBIE CTPAaTETUH, XapaKTEPHU3YIOIIME YCTHBIA JHUCKYpC
TEJEBEYIIEr0 U HUHTEPBBIOMPYEMOTO B XKaHPE TEIEUHTEPBBIO;

2) onucaTth KOMIUIEKC KOMMYHUKATHBHBIX XOJIOB, HUCIOJIb3YEMbIX yYaCTHHUKAMHU OOIICHUS
JUTSL pealii3aiii CBOMX KOMMYHHKATUBHBIX TAKTUK U CTPATETUH.

K HUM MBI OTHOCHM CTpaTeruu, KOTOpPbIE PEal3yIOTCs CIEAYIOIUMU YYaCTHUKAMH JHC-
Kypca: 1) TeJIeKOMMYyHHKAaTOpOM; 2) TOCTEM, HENIOCPEACTBEHHO YYaCTBYIOLUIMMHU B IIPOLIECCE KOM-
MYHHUKAIlUU B CTYAUH 3) OCTAIbHBIMU 3pUTEISIMU B CTYAMU U 32 €€ MpeiesiaMu.

K KOMMYyHHKATHBHBIM CTpPATETHsIM, PEATU3yEeMbIM TEIEKOMMYHHKATOPOM (TENEBEIYIIUM),
MbI OTHOCHM CTPATErvH «HEYKJIOHHOTO CJIEIOBAaHUS TEME TOK-II0Y», «BbI30Ba HA OTKPOBEHHOCTHY,
«pa3bsicHEHUs». Tene3putenb (TOCTH, SKCHEPTHI) HCIONB3YET CTPATErHMH «CaMOBBIPAXKEHUS» U
«apryMeHTUpOBaHUs». Pa3zymeeTcsi, NaHHBIM CHHCOK CTpaTernii MOXET ObITh JOMOJHEH WU
M3MEHEH IPU UCCIIEJOBAHUU MaTepuaia Ipyrux HHTEPBBIO.

B nmuckypce TeneMHTEpBBIO TOBOPAIIUE, UCIOJIB3YS KOMMYHHKATHUBHBIE TAaKTUKH, MOTYT
OCYIIECTBIISATh CBOM cTpaTerndeckue mneinu. OHu MOTYT «OOBITPaThy CBOETro MapTHEPA MO0 KOMMYHHU-
Karuu (JOCTIKEHHEe KOMMYHUKATHBHOM IIEJIH), «IPOUTPaTh» eMy (KOMMYHHUKATHBHAs HeEyj1aya)
WM K€ «IPEIJIOKUTh HUYBI0» (JACTUYHOE OCTIKEHHUE KOMMYHHKATHBHOW LIETH TIPU B3aUMHOM
Kommpomucce) [2]. PedeBbie TaKTUKW HampaBieHbl HA peaju3alMi0 TOW WM WHOW TI00aJbHOM
KOMMYHHUKATUBHOU cTpareruu. Ilon xkommynuxamusnou cmpamecueri MTOHUMAETCS COBOKYITHOCTb
CUTYaTUBHO-00YCJIOBJIEHHBIX MPUEMOB HAaMEPEHHOT'O BHIOOpPA YYaCTHUKOM TEJIEHMHTEPBBIO HMHU-
[UATBHBIX WM PEAKTUBHBIX PEIUIMK C IENBbI0 OCYIIECTBICHUS CBOET0 KOMMYHHKATHBHOTO
HaMEpeHMs] U OKa3aHMsI OTKPBHITOTO BO3JECHCTBHSI HA MapTHepa MO OOILEHHUIO U TeJeayAUTOPHUIO.
IIpu BBIOOpPE TOM WIM WHOW TAaKTUKH, KOMMYHHUKAHTY HEOOXOAHMMO TNPEAYCMOTPETh PEAKIIUIO
co0eceHNKA HAa BCE BO3MOKHbBIE TIOBOPOTHI M U3MEHEHUs AUCKYpCa.

3, 4 Pe3yabTaThl M 00Cy:KIeHHE

K OCHOBHBIM KOMMYHUKAaTUBHBIM CTPaTETUSIM, pEAIU3yEeMbIM TEJICHHTEPBbIOIPAMH,
E.I'. Jlapuna [3] OTHOCUT CTPATETUU: «HEYKIOHHO20 C1E008AHUA HeEME), (6bl306a4 HA OMKPOBEH-
HOCMbY, (PA3BACHEHUAN.

Crparerusi «HEYKJIOHHOTO CJICJIOBAHHS TEME TOK-IIOY» MPOSIBISECTCS B TAaKTUKAaX (JaHHBIC
npuBeqeHbl B Tabnuie 1): 1) BBeneHUs Tembl, 2) BO3BpAIllEHUsS K TeMe, 3) 3aBepIICHUs TeMaTH-
4eCcKOro oOcCykaeHus (TMpoayMbIBaHHE BBIBOAA). Jlanee mpuBeACHB MPUMEPhl KOMMYHHUKATUBHBIX
X0JI0B (PEIUINK), UCTIob3yeMble TeneBenymuM Tumom Cebactuanom nporpamma «HARD TALK»
JUTSL pealii3allii yKa3aHHBIX BhIIIE TAKTUK B TEICBU3UOHHBIX Mepe1adyax.

Tabnuya 1 — Ctpaterusi «<HEyKJIOHHOTO CJIEOBAHUS TEME UHTEPBHIO»

CrpaTerusi <HEyKJOHHOIO CJIeIOBAHHSI TEMe TeJIeHHTEPBbIO»

Benenus TeMbl Tim Sebastian: You don’t yet know him as Severus Snape, but thousands of you
soon will. That’s his part in the new Harry Potter movie that’s set to break all
box office records. Of course, you might already know him for his parts in Sense
and Sensibility, Truly Madly Deeply, Die Hard, Dogma and many other roles
that have made him one of Britain’s best known actors. So, with all that behind
him, how far does he share in the Harry Potter hype?

BosBparenns - TS: You used to rail against having to go to Hollywood to make big movies.
K TeMe Do you still do that? Do you say it’s awful that we all have to toddle off to
Hollywood? Do you still wish these kinds of movies could be made by British

3aBepIIeHus TeM, - TS: Alan Rickman, we watch with interest who you put the gloves on for next
00CysKICHHs BBIBOJIA time. Thanks very much indeed. (Sebastian and Rickman shake hands.)
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Pe3ynemamer ananusa mo3BOJNSIOT HaM CIeNaTh BBIBOJ, YTO HCIOJIb30BAHHUE TEIEKOMMY-
HUKAaTOPOM YKa3aHHOM CTpaTeruu IUKTYETCSl OCHOBHBIM TpeOOBAaHMEM, KOTOPOE MPEIbsBISIETCS
BCEM YYaCTHHKAM IpOrpaMMbl — HauOoJjiee MOJHO PACKPBITh TEMY IEpeaadyd B TEUCHUE JKECTKO
pernaMeHTUPOBAaHHOTO BpPEMEHHOro OTpe3ka Tteneddupa. MrHopupoBaHue HaHHOW CTpaTeruu
MOJKET TMPHUBECTH K HEOINpPaBJaHHOW 3aMeHEe «OOIICHHS Ha TEMY» B «pasroBOp HU O YEM», UYTO
MIPOTUBOPEUYUT TJI00ANBbHON 1€ TeNeUHTepBblo. DYHKIMSIMH TeEJIEBEAYIIEro B 3TOM Cllydae
CTAHOBSITCS HAIpaBJIEHUE M KOOPIMHUPOBAHUE MPOIlecca KOMMYHUKALMHU B CTyIuH. Takxke aHamu3
MOKAa3bIBAaeT, 4YTO Ui pealu3alil TaKTUKA «BO3BpAIICHUS K TEMe» TeleBeayIui MOXKET
UCIOJb30BAaTh CPABHUTEILHO OOJNBIIOE KOJUYECTBO KOMMYHHUKATHUBHBIX XOIOB (B JIaHHOM
WHTEPBBIO — JI0 LIECTH), a JUIS peaiu3alii TaKTHK «BBEJICHHUS TEMbI U 3aBEPILIECHUSI TEMAaTHYECKOTO
o0cyX1eHus» — o ogHoMy. IMeHHO JaHHasi cTpaTerus SBIsSeTCS NEepBbIM CIOCOOOM pealn3anuu
TEMaTHUYECKON KOT€PEHIINH TUCKYPCa HHTEPBbIO.

Crparerusi «BbI30Ba Ha OTKPOBEHHOCTHY». VICIOJb3yeMble TEIEKOMMYHHUKATOPOM TaKTHKHU
JUISL peaiv3alii JaHHOW cTpaTeruu: |) HacTamBaHUsT Ha BoIpoce, 2) mepedopMyTUpOBAHHS
BOMpoca, 3) yTOYHEHUs HH(OpPMALMU MapTHEpa, 4) NPUBEACHUS apTyMEHTa «3a» / IPOTUBY,
5) nepebuBanus napTHepa u ap. Pe3ynbrarel mpuBeAeHBI B TA0IHUIIE 2.

Tabnuya 2 — CtpaTterusi «BbI30Ba Ha OTKPOBEHHOCTHY

CTpaTeFI/Iﬂ «BbI30BA HA OTKPOBCHHOCTbL)»

- JInuHBIC BOMPOCHI: - TS: You were a pretty dreamy child yourself, weren’t you?
- TS: You father died when you were very young didn’t he?

- HacrauBanue Ha - TS: She insisted on it?

BOIpoce: - AR: Uh-huh. (Nods assent)

TS: How hard a fight was that?

AR: I think if it’s in her contract--. She just... dug her heels in, you know.
She’s got a wonderful sense of when to say no!

- Ilepedopmymnupo- - AR: Well, it’s worth any amount of hype to get children to read again, and in
BaHHWE BOIIPOCa these kind of numbers, and... to have that kind of passion about sitting down in
a corner turning pages of a book instead of, you know, pressing on computer
keys all the time and just playing Playstations, and--.

- TS: Did you buy into the fantasy?

- AR: Buy into it in what sense? [ mean, [—

- TS: I remember you saying once in order to be really good at something you
have to be wholly absorbed by it.

- AR: Well, when I read the book I completely--. I didn’t stop turning the
pages. So yes, in that sense. It’s a great story in a long line, long tradition, of
that kind of story-telling.

- IlocranoBka - TS: (Laughs) Well it’s clearly something’s that rankled because you’ve said
IIATATHOTO BOIIPOCA in the past something has to be done about this, this is an absolute disgrace. I
mean, you clearly feel strongly about it-

- AR: Well, it is a disgrace.

- TS: But you said the job gets harder and harder. You said a few years ago,
«The more you understand what you’re capable of, the less the instrument can
do it physically».

CnenaB aHanu3 MCIOJB30BAHMS JIaHHOM CTpPATETMU TEJNEBEAYIIMM, MBI MOYKEM CJENaTh
BBIBOJI: YTO CTpAaTerusi «BbI30Ba Ha OTKPOBEHHOCTH» HEOOXOAMMAa WHTEPBBIOEPY AJISl BBISICHEHUS
MO3UIIMK, MHEHHSI MHTEPBBIOUPYEMOTo 1o o0cykaaeMoMmy Bompocy. Vcnosiabp3yeMble TeIeKOMMY-
HUKATOPOM TaKTHKHU HaIpaBJ€Hbl HA CO3/IaHHUE TAKUX YCJIOBUU OOILIEHUS, TPU KOTOPBIX FOCTh Mepe-
Jlauy, YYacTBYIOIIMK B Mpolecce KOMMYHHUKAIMM, MOT TPOSBUTH ceOs Kak spKas s3bIKOBas JIUY-
HOCTb, CIIOCOOHAsI HE TOJBKO HamboJiee TOYHO BbIpa)kaThb CBOIO TOYKY 3pPEHHS MO 00CykKIaeMOMY
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BOIMPOCY, HO U apryMEHTHpoBaTh ee. DYHKUMEH BeAyIIero B 3TOM ciydae SIBJISETCSI CTUMYJIUPO-
BaHHE MapTHEPa K OTKPOBEHHOMY BepOaIbHOMY OOIICHHIO.

Crparerusi «pas3bsCHEHUSA» pEalM3yeTcsl B TaKTHKaX: 1) OLIEHKM CHUTyaluu, 2) OLEHKU
MOBEJICHUsI NapTHepa, 3) KOMMEHTHPOBAaHUS CJOB MapTHepa, 4) 3aBeplleHHUs] MBICIM IapTHepa,
5) ¢opmynupoBaHus BBIBOJA 3a MapTHEpa, 6) MOBTOpa PEIUIMK HapTHepa A) ¢ KoMMeHmapuem,
b) 6e3 xommenmapus, 7) BeIpakeHUs: COOCTBEHHOTO MHEHUS, §8) MOSICHEHUS CBOMX CJIOB M Jp.
Pe3ynbraThl Hccae10BaHUU PUBEIECHBI B Ta0uLe 3.

Tabauya 3 — CtpaTerus «pa3bsICHECHUS

CrpaTerusi «pa3bsiCHeHHs»

Ouenku - AR: It’s a very unpredictable thing. The nights when you’re feeling most
anyHOCTH roctst | tired and most... remote from being in any way capable of doing it, you go out
there and some piece of alchemy happens and you’re freer. The nights when
you’re feeling free in the wings and you go out there, then suddenly something
tightens up. I don’t know, maybe we need the equivalent of a sports
psychologist.

- TS: But you don’t expect to be a machine. — But you’re not a machine,
you’re not a robot.

- AR: No, no, no. It’s a live event and so you’re at the mercy of... some
version of the elements when you go out there

Bripakenus - AR: We all say lots of stupid things that, you know, you wish you could take
COOCTBEHHOTO back. (Smiles.)

MHEHUSA - TS: (Laughs) Which we religiously dig into and bring up again years later
3aBepiIeHus - AR: You feel moments when it comes unstuck and the whole audience
MBICITH knows that something’s gone wrong and a certain silence descends ‘cause
napTHepa they’re suddenly aware that you’re an actor and you’re not--. They don’t

believe in you, in the character, for that second. Then you’ve got to work hard
for the next five minutes going, «It’s okay, it’s okay. I do know what I’'m
doing.» (Laughs).

- TS: To get them back.

- AR: «ish.y [i.e., «sort of, in a manner of speaking, to some degree.»]

- TS: And you don’t talk much about the theory of acting, but there was one
point where you were asked about it and you said, «The camera likes you if it
can see you thinking and, most importantly, listening.» Which is, perhaps, a
strange thing for an actor to say, because most people would think you were
judged on what you said, rather than—

OO6cyxneHrue pe3yibTaTOB aHalu3a MPOXOAWIO Ha Kadeape HHOCTPAHHBIX SI3BIKOB B
MPUCYTCTBUU TIPIIO/IaaBaTeleii M CTYJCHTOB. YUYAaCTHHKH OOCYIMJIM CTPAaTeTHH M OCOOCHHOCTH
YCTHOTO AUCKYypCa.

5 BuIiBOaBI

AHanu3 HMCHOJb30BaHUSl AAHHOM CTpaTeruv MOKa3bIBa€T, YTO CTPATErsl HMCHOJb3YETCs
TEJICBEIYIIUM JUISI TOTO, YTOOBI OOJIETYUTh TIOHUMAHUE CMBICIOB, JEMOHCTPHPYEMBIX KOMMYHHU-
KaHTaMU B mporiecce ooOmeHus. [Ipu 3ToM TenekoMMyHHKATOp Kak sipKas sI3bIKOBasi JIMYHOCTH HE
TOJBKO MHTEPIPETUPYET BBICKA3bIBAaHUS CBOETO MapTHEPA, HO M BBIPAXKAET CBOKO TOUYKY 3PEHHS MO
o0cy>XJaeMOMy BOIIPOCY U CBOE OTHOIIEHHME K mapTHepy. DyHKuMeH Bexyliero TeIeuHTEPBhIO B
3TOM CJIy4ae SIBJISIETCS WHTEPIPETUPOBAHUE CMBICIOB, BBIPAXKAEMbIX YYACTHUKAMHU TEICBU3MOH-
HOTO OOIIeHHS. DTa CTpAaTeTusi UCIONIb3YyEeTCs Ha MPOTSHKEHUU BCEW Mepeayul U sIBISIeTCS OCHOB-
HBIM TIPUEMOM JIOCTHOKCHHS TJIO0ATBbHON e TEJIEUHTEPBHIO, a TAaKXKE COCTABISET OCHOBHYIO
YacTh YCTHOTO IUCKYpCa TEIEBEAYILETO.
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BEPMYXAMBETOBA, A.A., BEJKHHA, B.B., BAKYBAEBA, A.E.

TEJECY¥XBAT AYBIBHIA IMCKYPCTBIH KOMMYHUKATHUBTI EPEKIINEJIKTEPI

Maxanada menexcypeizywiniy ayvl3uia OUCKYPCAPbIH CURAMMALINBIH HCIHE MeleUHINEPBbIO HCAH-
PbIHOA  UHMEPBbIONICHEMIH KOMMYHUKAMuemi cmpamezusnap Oepineen;, KapulM-KAMbIHACKA KAMbICY-
WBLIAPObIY 63 KOMMYHUKAMUBMIK MAKMUKALAPLL MeH CMPAameusiiapblii icKe acblpy YiH KOJIOAHAMBbIH
KOMMYHUKAMUBMIK Kkaoamoap Keuieni cunammangan. Teneunmepevio HcanpbiHOaebl meieoucKypc meieKkom-
MYHUKAmop, menexadbap KOHAa2bl HCIHe Kelide Yl Jcylie YCbIHEaH meneayoumopus apacblHOagbl UHMepaK-
muemi npoyecc peminde Kapacmuipsliaovl. Onapea OUCKYPCMbIH KeleCi KamblCYUbLiapsl iCKe acblpambit
cmpame2usnapobl Heamrblzamsiz: 1) merekommyHukamop, 2) cmyousoazol KOMMYHUKAYUSA NpoYyeciHe mike-
Jiell KamvlcamulH KOHAK.

Kinm ce30ep: coiiney cmpamezusicol, KOMMYHUKAMUSMIK Maciidep, meieducKkypc, meieunmepsnio,
MeneKOMMYHUKAMOP, OUCKYPC KAMbLCYULbIIADbI.

BERMUKHAMBETOVA, A.A., BEZHINA, V.V., BAKUBAYEVA, A.E.

COMMUNICATIVE FEATURES OF ORAL TV INTERVIEW DISCOURSE

The article presents communication strategies that characterize the oral discourse of the TV host
and the interviewee in the genre of TV interviews; describes a set of communication moves used by com-
munication participants to implement their communication tactics and strategies. TV discourse in the genre
of TV interviews is considered by us as an interactive process between a TV Communicator, a guest of a TV
program, and sometimes a TV audience, which are represented by three systems. These include strategies
that are implemented by the following participants in the discourse: 1) telecommunication, 2) guests who are
directly involved in the communication process in the Studio.

Key words: speech strategy, communication techniques, telepictures, a television interview, telecom-
municator, the participants of the discourse.
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