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Summary
In article are presented results of the study to urgency of increasing quality formation, organized ana-

lysis of the contents and the main approaches to determination quality formation, systematized concepts and 
approaches to quality management in modern educational system. 
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Abstract
 Integration processes as part of the Bolognese declaration are intended for the quality training 

improvement in higher education institutions. One of the means is to introduce in higher institution practice 
a quality management system, that has at the heart process approach, revelation of requests and satisfaction 
of all consumer groups, orientation to improvement. QMS is a tool for competitiveness of pedagogical insti-
tution.


