-~ KocraHaii MeMJleKeTTiK BECTHUK
PUB LISHIN GS QMPY MEAArOrMKATIBIR KocTanarsickoro

Y, HHCTHTYTBIHBI
of Kostanay State " rocyaapcTBeHHOIO

Pedagogical Institute ) x M M g M Nneaarori4ecroro

HHCTHTYTa

2020 x. kaHTap, Ne1 (57)
KypHan 2005 x. kaHTapgaH 6actan weiFagbl
XKbinbiHa TepT peT WhiFaabl

Kypsouaraiimsi: Kocmanait memnexkemmik neoazozuKauslK yHugepcumemi

Bac penaxrop: Mycabekosa I'.A., nenarornka FEUIBIMIAPBIHBIH KaHAUATE, ©. CyITaHFa3uHA aThIH.
KMITY, Kazakcran

Bac peaakTopabiH opbiHOacapbl: Amanodsikosa A.b., aypul mapyambUIBIFBl  FRUIBIMIAPBIHBIH
kaanuaarel, O. CynranrazuHa ateiH. KMITY, Kazakcran

PEIIEH3EHTTEP
bepesrcnosa E.B., nenaroruka reuibiMaapbiabliH 10kTopbl, MMXKU CIM, Mackey k., Peceit
Kakcvinvikosa K.b., nenaroruka reUlbIMIapbiHblH JokTophl, K. CornaeB athiHgarbl Kaszak YJITTBIK
TEXHHUKAJBIK 3epTTEy YHUBEPCUTETIHIH npodeccopsl, KazakcTan

PEJAKIIUS AJIKACBI
Amuposa b.A., icuxonorus FeUTBIMIAPEIHEIH JOKTOPHL, E.A. ByketoB ate. KapMYV, Kazakcran
bnazopazymunan O.H., >KOHOMHKA FBUIBIMIAPBIHBIH KaHAMAAThl, MommoBa XanblKapanblk Toyenci3
YHUBEpPCUTETIHIH JOIIeHTi, MoJmoBa
Joman 3., TUHTBUCTHUKANBIK FRUIBIMAAP JOKTOPBI, Makao ynusepcuteti, Cuaneit, ABctpaius
Enazuna B.C., nenaroruka rbuibIMIapbIHBIH TOKTOPBI, ipodeccop, OOMITIY, Peceit
Kunobaee 7K.0., negarorvka rolIbIMIAPBIHBIH KaHIUAATHI, JOLUEHT, bl. AnThIHCapUH aThIHIAFBl ¥ JITTHIK
OinimM akageMusIchl pe3uieHTi, Kasakcran
Kaite 7K., dunocodus FeUIBIMAAPBIHBIH JOKTOpHI, Bua Jlomucus YHHBepcHTETIHIH mpodeccopsl,
IlepnunbsH K., OpaHus
Kamuynep T., bateic Bupmkunus YruepcuteriHiH npodeccopsr, PhD moxrtopsi, AKIL, batsic
Bupmxunns
Kynveunvounosa T.A., nenaroruka FeUIBIMIAPBIHBIH TOKTOPBI, AObUIaii xaH atbiHmarsl KazXK skone
OTYVY-niy mpodeccopsl, Kazakcran
Mapunena Canmana ooc Caumoc I'apcusa, THHTBUCTHKAIBIK FeUTBIMAAp AokTopsl, Can-Ilaymy Ilama
KaTOJIMK YHUBEpcuTeTi, bpasuius
Monosa-Kenesa M., PhD noxropsl, Byprac epkin yHuBepcuteTiHiH npodeccopsl, boirapus
Yaoa Toneusu, Benrpusneiy Cerenl YHUBEPCHTETI IKOJIOTHS KadeapachlHbIH FBUIBIMHA KbI3METKEpI,
Benrpus

Tipkey Typansl kyarnik Ne8786->K
KasakctaH Pecny6nuvkacbiHbiH, MageHUET xaHe aknapaT MUHUCTPAINMeH
19.11.2007 GepinreH.
>Kasbiny 6ombiHwa nHaekci 74081

PepakuusHbIH MeKeH-Xanbl:

110000, KocTtaHanm k., Teyencisgik k., 118

(FBINBIM >X8HE Xanblkaparblk 6annaHbicTap 6ackapmacsl)
Ten. (7142) 54-85-56 (135)

© KocraHaii MeMIJIEKETTIK IeJarOTUKAIBIK YHUBEPCUTETI



FbINNbIMU-BAICTEMENIK XXYPHAN

N 1 (57)

2020 HAYYHO-METOOAWYECKUWN XKYPHAN

Ne1 (57), aHBapb 2020 r.
M3paetca ¢ aHBapsa 2005 roga
BbixoguT 4 pasa B rog

Yupeaurenanb: Kocmanaiickuii 20cy0apcmeeHHblil nedazozuyecKkuii yHugepcumem

I'naBHblii penakrop: Mycadexosa I'.A., kangunat negaroruueckux Hayk, KI'TIY um. V. Cynranrasusa,
Kazaxcran

3aMecTHTeb IVIABHOTO penakropa: Amanovikoéa A.B., KaHAUJAT CEIBCKOXO3SICTBEHHBIX HAyK,
KTIIY um. V. Cynranrazuna, Kasaxcran

PELHHEH3EHTBI
Bepescnosa E.B., TOKTOp Tleqarorndeckux Hayk, nmpopeccop MITMUMO MU/, r. Mocksa, Poccust
Kaxkcoinvikosa K.b., nOKTOp Tearormdeckux Hayk, mpodeccop Kazaxckoro HalmnOHAIBHOTO
uccnemoBaTensckoro yausepeutera M. K. Carmaena, Kazaxcran

PEJAKIIMOHHAS KOJUIET'USA
Amuposa b.A., noxtop ncuxosnoruueckux Hayk, Kapl'V um. E.A. BykeroBa, Kazaxcran
Bnazopasymunan O.H., xangupatr SKOHOMHYECKHX HayK, JOIEHT MexayHaponHoro HesaBucumoro
YHuepcutera MosgoBbl
JHoman 3., NOKTOp TUHTBUCTUUECKUX HAYK, yHUBepcuTeT Makao, Cunnei, ABcTpaius
Enazuna B.C., noxTop negarormueckux Hayk, mpodeccop, FOYITIIY, Poccus
Kunbaee 7K.0O., xaHIUAaT TEJarorM4ecKUX HAyK, MJOICHT, Mpe3uIeHT HarmoHampHON axaxeMun
oOpazoBanusa uM. M. AnteiHcapuna, Kazaxcran
Kaite 7K., noxtop ¢mmocopckux Hayk, mpodeccop, YruBepcurer Bma [lomucus, r. IlepnmHbsH,
®panuus
Kamuynep T., noxrop PhD, npocdeccop Yuusepcurera 3anaanoi Bupmkuaun, CIITA
Kynveunvounosa T.A., noxtop nenaroruueckux Hayk, npodeccop KazVYMOuMS um. AObinail xaHa,
Kazaxcran
Mapunena Canmana ooc Canumoc I'apcus, 1OKTOp TUHTBUCTUYECKUX HayK, [lanckuii Katonnyeckuit
ynusepcuret Can-Ilayny, bpazunus
Momnosa-Kenesa M., noxrop PhD, npodeccop Bypracckoro ceo6oHOTO YyHUBEpCUTeTa, bonrapus
Yaba Tonzuzu, HAy9IHBIA COTPYAHUK Kadenpsl sxonorun, YHuBepcutet Cerena, BeHrpus

CeuaeTtenbcTBO 0 permctpaumm Ne 8786-)K
BblgaHO MUHNCTEPCTBOM KymnbTypbl U nHdopmaummn Pecnybnukn KaszaxcraH
19 Hos6ps 2007 roga.
MoanuncHon nHaekc 74081

Appec pepakuum:

110000, r. KoctaHnain, yn. Teyencisgik, 118
(ynpaBneHue Haykn 1 MexayHapoaHbIX CBA3EN)
Ten. (7142) 54-85-56 (135)

© Kocranaiickuii TOCyJapCTBEHHBIA NEIarOTHYECKUA YHUBEPCUTET



KMIn XKAPLLbICbI Ne1 (57), 2020 BECTHMUK KI'Tin Ne1 (57), 2020
ISSN 2310-3353 ISSN 2310-3353

UDC 37.013.46

Kim, N.P.

doctor of pedagogical sciences,

professor of the department

of pedagogy and psychology

Kim, L.M.

2 year master student of specialty
«6M010300 — Pedagogy and psychology»
Kim, T.V.

2" year master student of specialty
«6M010300 — Pedagogy and psychology»
KSU named after A. Baitursynov,
Kostanay, Kazakhstan

CROSS-CULTURAL COMPETENCE AS ONE OF THE COMPONENTS
OF THE COMMUNICATIVE CULTURE OF STUDENTS
IN A POLYETHNIC EDUCATIONAL ENVIRONMENT

Abstract

This article addresses the issue of the relevance of cross-cultural compe-
tence in modern Kazakhstan characterized by multi-ethnicity.

The article gives the concept of cross-cultural communication, reveals its
main characteristic features. Cross-cultural competence is considered as one of the
conditions for achieving effective communication. The non-verbal communication
is an important element of communication in a cross-cultural field.

The main structural elements and, accordingly, the main ways of forming
cross-cultural competence are identified, these are the development of such quail-
ties as empathy and tolerance, carried out through learning the different cultures,
accumulation of communicative experience in a cross-cultural environment, in the
field of the cross-cultural contacts.

Key words: interaction of cultures, cross-cultural communications, cross-
cultural competence, multi-ethnic environment.

1 Introduction

In modern Kazakhstan, which is on its way of entering the global educational and scientific
environment, the processes of cross-cultural interaction, communication and interpenetration are
constantly taking place in the cultural level of interpersonal communication, marriage and family
relations, educational institutions, social and economic contacts. Future subjects of professional
activity are growing and developing in student groups during their educational process at institutes
and universities. Exactly at this period students not only develop their professional competencies,
but also they form the concept of the cross-cultural communication in the framework of a multi-
ethnic educational environment to form their communicative culture skills.

2 Materials and methods

The main method used in the study was the analysis of literary sources. The subject of
analysis was the modern scientific psychological and pedagogical literature of foreign, Russian and
Kazakhstani authors, devoted to relevant issues of cross-cultural competence as one of the compo-
nents of the communicative culture of students in a multi-ethnic educational environment.
Questionnaire and observation methods were also used.

Appeal to the cultures of other nations was called the «interaction of cultures» or «inter-
cultural communication». The leaders of various organizations, as well as teachers in the role of the
organizers of the educational process, are increasingly concerned about the insufficient level of
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communication among participants in the level of the cross-cultural competence. The issue of cross-
cultural competence and cross-cultural technologies in various fields of human life is urgently
raised. Therefore, the formation of this competence becomes a necessary element in the develop-
ment of students' communicative culture in the process of professional training at a university.

American scientists G. Treiger and E. Hall, who investigated cross-cultural communication
as one of the areas of human activity in their work «Culture and Communication. Analysis Model»
(1954) [1], studied the problem of «intercultural (cross-cultural, interethnic) communication or
«intercultural interaction». They considered it as the main tool for adapting a person to the world
around him. J. Condon and J. Faty in the «Introduction to Intercultural Communication» [2] conti-
nued further development of the theoretical foundations of intercultural communication. In the
second half of the twentieth century, cross-cultural research began to be carried out in various fields
of the humanities. Initially, it was ethnology and sociocultural anthropology, then communicativis-
tics, linguoculturology, ethnopsychology. It is important to supplement this list with such practice-
oriented sciences as ethnopedagogy and cross-cultural management.

The concept of «cross-culturaly is derived from the English word «cross» [3], and «culture»,
which has the same meaning in all languages. Thus, literally, this term can be identified as «inter-
section of cultures». Accordingly, cross-cultural communication is the communication at the junc-
tion or intersection of different cultures.

Based on the analysis of scientific literature, it is understood that cross-cultural communica-
tion is the interpersonal communication in a special context, when one participant discovers his own
cultural difference from another. In turn, cross-cultural competence is determined by the ability and
quality of the communicants to carry out the process of interaction in a multi-ethnic environment.
As noted by A.P. Sadokhin, intercultural competence «is formed as a result of the process of
intercultural communication, which in turn is caused by the intense interaction of cultures generated
by the process of globalization» [4].

Thus, in a practical aspect cross-cultural competence is associated with the concept of com-
munication efficiency, which in this case depends on an understanding of the cultural characteristics
of representatives of different countries, ethnic groups and peoples.

3, 4 Results and discussion

Communication efficiency is a complex and multifaceted concept in which its multiple com-
ponents such as the degree of understanding achieved must be taken into account in the process of
evaluating the result obtained during the communicative activity. The criteria for effective commu-
nication are reliability, objectivity, timeliness, targeting, accessibility (transparency), and feedback.

A number of scientists adhere to the interpretation of intercultural communication as a pro-
cess of «communication of people belonging to the different cultures, including professional ones»
[5]. In the process of intercultural communication and joint activities in a student group, vectors of
cross-cultural compatibility (or incompatibility) arise as a result of the influence of national status,
sociocultural situation, emotional preferences, values, characteristics of intercultural relations, etc.

Developing the problems of communication in an ethnocultural environment, L.F. Gaysina
offers the definition of a multi-ethnic environment as «the coexistence and interaction in a particular
social space of diverse and equal cultures, implying also a positive attitude of individuals towards
this diversity» [6]. Thus, the problem of the formation of cross-cultural competence as one of the
components of the communicative culture of students in a multi-ethnic educational environment is
being updated.

Exploring the specific aspects of the formation of cross-cultural competence, we define its
main features. Firstly, empathy and tolerance underlie any effective intercultural communication.
Secondly, the presence of knowledge about another culture that helps to interpret correctly the
communicative behavior of representatives of another culture. Thirdly, readiness for the process of
cross-cultural communication relying on the accumulated communicative experience in the field of
cross-cultural contacts.
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Cross-cultural competence is in demand in a wide range of human activities (teaching in a
multiethnic educational environment, work in multinational organizations, in the tourism industry,
any other international activity). According to T.V. Yurieva, cross-cultural competence must be
formed with various types of specialization in the process of professional training of students at a
university [7].

The structure of cross-cultural communicative competence includes cognitive, motivational,
behavioral aspects. Intercultural interaction is realized due to the integrative skills of a communi-
cative culture that subjects of intercultural communication possess. However, the optimality and
fruitfulness of intercultural interaction is achieved only having the skills of a communicative culture
and operating the appropriate categories, representatives of different cultures are able to overcome
various socio-communicative barriers arising due to insufficiently good command of the commu-
nication language or incomplete knowledge of cultural norms and rules.

Researchers of cross-cultural communications have identified ways of building the intercul-
tural competency:

- Development of the ability to reflect one’s own and foreign culture, which initially
«prepares» a benevolent attitude to the manifestations of a foreign culture;

- Replenishment of knowledge about the corresponding culture for a deep understanding of
diachronic and synchronous relations between one’s own culture and another’s;

- The acquisition of knowledge about the conditions of socialization and inculturation in
one’s own and foreign culture, about social stratification, sociocultural forms of interaction accep-
ted in both cultures [8].

According to the results of the survey, the respondents named another necessary element: it
is the practical component i.e. the formation of a real experience of communication with represen-
tatives of different cultures.

Cross-cultural communicative competence is a complex multicomponent phenomenon that
allows the subject of intercultural interaction to constantly improve one’s communicative skills and
abilities based on a more complete understanding of the behavior of the communication partner.
Therefore, according to L.V. Kovtun, a broader interpretation of the concept of intercultural com-
munication, not only as interethnic or international, but also as communication between people be-
longing to different cultural or subcultural groups, allows us to consider intercultural competence as
a means of optimizing relations between representatives of different generations, denominations or
political parties [9].

Based on the analysis of scientific papers, we came to the conclusion that education is the
sphere of multi-ethnic dialogue, the formation of cross-cultural competence, as one of the parts of
the student’s communicative culture.

Basing on the purpose of the present research, we need to find out what factors assist during
the communication process, and what hinders and impedes the communication of representatives of
different cultures.

There are two main levels in communication: verbal that is the priority being given to and
non-verbal. However, according to the results of studies, it was found that in the process of human
interaction from 60 to 80% of communication load is carried out using non-verbal means [10].

Practice shows that ignorance of the language of a communication partner is the most se-
rious barrier to its implementation. E. M. Vereshchagin and V.G. Kostomarov note «even knowing
the same language, people cannot always understand each other correctly, and the reason is often
precisely the divergence of cultures» [11].

According to A.S. Smagina, knowledge of the cultural context will help to avoid a number
of mistakes leading to a decrease in the effectiveness of cross-cultural communication. This context
is determined by at the amount of factors that exist outside the field of language and exist in every
culture, these are values, religious, ethnic, geographical and economic components, demographic
and gender characteristics, social status of participants [12].
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Non-verbal communication includes poses, gestures, forms of various kinds of greetings,
rituals. Paraverbal communication comprises facial expressions and body movements (kinesics) of a
person, permitted by culture, the degree of manifestation of emotions, rules of behavior in certain
situations. It is important to note that the impossibility of verbal communication at the proper level
leads to an even greater need for non-verbal communication (it seems that the easiest way to explain
everything is «on fingers»). Nevertheless, there are also specific problems of understanding in the
process communicating without words.

Thus, intercultural differences can be interpreted as differences between verbal and non-
verbal codes in a specific context of communication. Each culture has its own multicode system, the
decoding of which depends on the cross-cultural competence of the communicants. This process is
also influenced by the personal qualities of the participants in communication, such as age, gender,
profession, social status, tolerance, and personal experience.

In the process of targeted observation, we concluded that if age, gender, social status are the
independent parameters in the pedagogical situation for correction or gaining cross-cultural
competence, then the quality of tolerance and the presence of communicative culture skills are those
positions that can be affected by a teacher in a multi-ethnic educational environment. In particular,
tolerance is developed on the basis of knowledge of other cultures, the experience of cross-cultural
communication can be gained during interactive classes of students.

Teaching with the use of interactive methods in the context of the formation of cross-
cultural communicative competence is most justified, since such training is aimed at simultaneously
solving several problems:

e Communicative, educational, learning communication skills;

e Concrete-cognitive, considering a specific educational situation;

e Socially oriented, forming and developing adequate socialization of a person outside the
framework of the educational situation [13].

Among the interactive methods, we single out some, which, in our opinion, are most effecti-
ve in the practice of developing cross-cultural competence as a component of the students'
communicative culture in a multi-ethnic educational environment.

One such teaching method is discussion. The motivation for it may be a problematic issue
that is interesting to each student. For example, in the framework of the «Pedagogy» course, study
of topics can anticipate students' discussion in pairs or small groups of quotes and statements of
famous teachers — representatives of a particular ethnic group living in the Republic of Kazakhstan.
This method contributes to the development of cross-cultural communication skills, as students
learn the rules of speech etiquette, learn to choose the correct form for designing their arguments
and ideas, moreover get acquainted with the cultural characteristics of another ethnic group.

An effective teaching method in teaching practice is the method of collective analysis of
situations (case method). Unlike the problematic method, the case method is focused not only on
the formulation, but also on the solution of the problem, since the basis of the cases is made up of
real-life instances; it is a rich material that allows students to combine knowledge of cultural, com-
municative features of the people of Kazakhstan with practical experience in using knowledge
gained.

Our use in the practice of teaching game-based teaching methods undoubtedly contributes to
the development of cross-cultural communication skills by creating specific situations of intercultu-
ral communication in the educational process. The rules of courtesy, knowledge of the features of
verbal and non-verbal behavior of various peoples dictate certain forms of behavior conducting
business games. Students' knowledge of the formulas of speech etiquette, the ability to correctly de-
termine the non-verbal specifics of behavior, as well as the ability to determine differences in inter-
cultural communication, to identify the cause of their occurrence, the ability to eliminate such diffe-
rences contributes to successful professionally oriented communication in a multi-ethnic environ-
ment.
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The choice of interactive teaching methods as a means of creating cross-cultural communi-
cative competence of students is dictated by the characteristics of the interaction nature between
students and the teacher.

5 Conclusions

Thus, the successful professional activity of any specialist in a dialogue of cultures depends
on the ability of understanding existing cultural differences, and on communicative skills in the
process of interaction in a multi-ethnic environment. Training to achieve the effectiveness of com-
munication results in the presence of factors of cross-cultural differences is a complex pedagogical
task that requires further reflection and solution.
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KHUM, H.IL., KHM, JL.M., KM, T.B.
KOIl PTHOCTBIK BLIIM BEPY OPTACBIHJIA CTYJAEHTTEPAIH KOMMYHUKATHUBTIK
MOJIEHUETIH KYPAY LIBLJIAPBIHBIH BIPI KPOCCMOJEHUETTI KY3BIPETTLIIK

Ocvl makanaoa Ken SMHUKANLLILIZBIMEH cunammanamvii 3amanayu Kazaxcmanoa xpoccmade-
Huemmi Ky3blpemmiaikmiy e3eKmijici Maceneci Komepiiin omoip.

Maxanaoa kpoccmaoenuemmi KOMMYHUKAYUsL MYCIHiel Oepiiin, OHbIY He2i3el Cunammapsl aubliyod.
Kpoccmaoenuemmi xepinici batinanvlcmuly muiMOinicine dicemy wapmmapulHuly 0ipi peminoe Kapacmbl-
polivin omoulp. Kpoccmadenuemmi opicme KOMMYHUKAYUAHBIY MAHbBI30bL 91eMeHmi Oetice3iMOIK Oallianblc
boavin benzineHdi.

Heezizei Kypolibimovly onemenmmep JiCoHe 0NaApea CalKec, KpOCCMaOeHUuemmi Ky3vlpemminikmi
KanblnmacmulpyoObly He2izel a#conoapel bencinenoi, Oyi: mypii MmooeHuemmep mypaivl OLIMI apKblibl Jdcy3e2e
ACLIPLLIAMbIE IMIAMUSL JHCIHE MOAEPAHMMBIILIK CeKIO0I Kacuemmepin MAawblKmay, KpoccMaOeHuemmi
opmaoda, Kpoccmaoenuemmi OQUIAHLICMAP CANACLIHOA OALIAHBLCTNBIK MANCIPUOECTH HCUHAKMAY.

Kinm ce30ep: maoenuemmepdiy o63apa apexemi, KpOCCMaOEHUETNMI KOMMYHUKAYUS, KPOCCMaOe-
Huemmi Ky3vlpemminix, OaillaHbICmbly, MUIMOLNIZ, KON 3MHOCHbIK OpmA.
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KWM, H.IL., KHM, JL.M., KM, T.B.
KPOCC-KY./IbTYPHASI KOMIIETEHLIUSI KAK OJJHA U3 COCTABJISIIOIMX KOMMYHUKA-
TUBHOM KYJILTYPBI CTYJIEHTOB B IOJTUITHUYECKON OBPA3OBATEJIBLHOM CPEJE

B nacmosweii cmamoe paccmampusaemcs npobiema axmyaibHOCMU KpOCC-KYAbMYPHOU KoMne-
menyuu 8 cogpemennom Kasaxcmane, xapaxmepu3syrowemcsa ROIUIMHUYHOCHIBIO.

B cmamve Oaémcsa nowamue Kpocc-KyIbMYpHOU KOMMYHUKAWUU, PACKPBIBAIOMCSA OCHOBHble ee
xapaxkmepHuvle ocobenrHocmu. Kpocc-kxynomypHas xomnemeHyus paccmampusaemcs KAk 0OHO U3 YCILOBUL
oocmudicenuss dHOexmueHocmu KOMMYHUKAYUY KAK MAKOBOU. BadcHvlm d1eMeHmom KOMMYHUKAyuu 8
KPOCC-KYIbMYPHOM NOJIE AGIAEMCS HeBepOAIbHAA KOMMYHUKAYUL.

0b03HaueHbl OCHOBHBIE CMPYKIMYPHbIE dIeMEHMbl U, COOMBEMCMBEHHO UM, OCHO8HbIEe nyMu (popmu-
POBAHUA KPOCC-KYIbINYPHOU KOMNEMEHMHOCMU, 9MO. 8bIpabOmMKa MAKUX Kayecms, KaK dIMNnamus u moJe-
PAHMHOCMb, OCYUWjeCmeisieMble 4epe3 3HAHUE O PAIUYHBIX KYIbMypax, HAKONJeHUe KOMMYHUKAMUBHOZ0
ONnbBIMa 8 KPOCC-KyAbmypHOU cpede, 8 cihepe KpOocc-KyIbmypPHbIX KOHMAKMOS.

Knirouegwle cnosa: e3aumooeticmaue Kyiomyp, Kpocc-KyJIbmypHble KOMMYHUKAYUU, KPOCC-KYabmyp-
Hasl KOMREeMeHYUsl, NOAUIMHUYECKAsL cpedd.
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