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Abstract. This article considers participation as one of conditions of efficiency of the teaching and educational 
process constructed on understanding of pupils as the free, complete, creative person, capable in process of increase of 
the level to professional interaction with teachers.
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Abstract. This article narrates about the concept of “mediation”, her history and role in the world. Principles 
and legal frameworks, application domains andpresent legal position of this procedure are presented. The basic 
problems of introduction of institute of mediation are also described in legal space of Republic of Kazakhstan.
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