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The COVID-19 pandemic has shaken up the lives of children. Faced with quarantine, school
closures and social distancing, many of them have lost the everyday experience that usually shapes their
self-esteem - a sense of self-worth as a person.

The COVID-19 pandemic has led to the largest disruption in the functioning of education systems in
history, affecting almost 1.6 billion students in more than 190 countries and on all continents. The closure of
schools and other educational institutions affected 94 percent of the global student population, and in low-
income and lower-middle-income countries, this figure is 99 percent. If we talk only about the economic
consequences of the pandemic, then about 23.8 million more children and young people (from preschoolers
to university students) may drop out of school next year or find themselves without access to education.
Moreover, the disruption of the educational process has and will have serious consequences beyond the
educational system. [1]

At the beginning of the COVID-19 pandemic, classes were promptly switched to online, which
confused teachers and negatively affected student academic performance.

The schedule included online classes in synchronous and asynchronous modes with tasks that
students could complete at home at a convenient time for them. The classes were carefully planned taking
into account such aspects as the optimal time of the session, which does not coincide with the classes of
brothers and sisters, and the availability of the necessary devices. Teachers who are well acquainted with
modern technologies served as technical mentors, helping their colleagues overcome the difficulties
associated with working online. [2]

For middle and high school teachers on teaching children during the COVID-19 period were
provided: a selection of 10 practical training tips for middle school teachers, 50 offline and online resources
as kundelik.kz, Online-Mektep, Etutorium LMS, Moodle, Edupage, etc., dedicated to teaching schoolchildren
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and ensuring psychosocial well-being, as well as 12 recommendations for developing programs to improve
secondary education during COVID-19. [2]

But in addition to technical equipment, teachers faced with a problem of motivational activity, the
reflexive position of students.

In recent years, the concept of reflection, thanks to active research in philosophy and psychology,
has become increasingly used in pedagogy. The works of T.V.Belozertseva, L.P.Berestovskaya and
A.M.Berestovsky, V.V.Avydov, V.A.Dalinger, S.l.Zair-Bek, A.3.Zak, A.V.Zakharova and M.E.Botsmanovo,
V.V.Kotenko, S.V.Krivykh, l.Ya.Lerner, P.V.Novikov, V.P.Radchenko, G.l.Skvortsovo, V.l.Slobodchikov and
G.A.Zukerman are devoted to the research of the problem of reflection in the educational process,
G.D.Tonkikh, D.B.Elkonin, I.S.Yakimanskaya and others.

Based on the research of V.V.Davydov, the following can be given as one of the definitions of a
student's reflection. Student's reflection is an analysis of the ways and results of their own activities in the
construction and resolution of a problem situation. [3]

S.V.Krivykh, l.Ya.Lerner, T.l.Shamova and others were engaged in the study of reflexive skills. By
reflexive skills , the authors understand:

— the ability to enter into a reflexive position in the process of cognitive activity (constantly answering
questions to yourself: «What am | doing?», «How am | doing this?», «Why am | doing this?»);
— the ability to fix the «knowledge of ignorance» (to see in the obvious - the non-obvious, in the familiar

- the unusual, in the known - the unknown, in the understandable - the incomprehensible);

— the ability to find the cause of the difficulty, its essence and formation;

— the ability to turn to your own experience (and not just an external source of knowledge), to search
for and construct a hypothesis;

— the ability to identify the foundations, motives of their actions;

— the ability to apply to the «cultural layer» with insufficient categorical support (mastering the widest
possible categorical apparatus);

— the ability to find ways out of difficulties with the correction (design) of the method of action to
overcome this difficulty;

— ability to implement an alternative approach, to take different reflexive positions;

— the ability to change the ways and direction of self-organization of their activities in accordance with

the requirements of the situation. [4]

Distance learning is a new form of organization of the educational process based on the principle of
independent learning. Immersion in the educational process for a student becomes a real problem due to the
lack of live and competitive communication with peers and lack of experience in self-planning the lesson
mode. The student loses motivation to continue learning, which is facilitated by the specific conditions of
online learning. One of the most pressing problems of distance learning is proper motivation. [5]

Motivation is the only thing to support the student's desire to overcome various difficulties that arise
in the learning process, a feeling of fatigue and boredom, and as a result experience a sense of success.
Without sustained motivation, distance learning loses its meaning. [5]

Accordingly, it is necessary to use methods of supporting and working capacity of the child in
distance learning:

1. Spend lessons on the type of conference. Involve students in collective activities by organizing work
in groups, collective search for solutions of problems, using the «trial and error method», helping
students to help each other.

2. Set clear and understandable goals that the child needs to achieve. Determine the deadlines for the
completion of the work and its delivery.

3. Think over the presentation of the material. The material should be understandable and accessible.
Use interesting short videos, self-test apps, animations that add dynamics and interactivity.

4. Dose the educational load, avoid overwork of students.

5. Give students the freedom of choice. Ask the student to choose tasks according to the level of

difficulty, according to the ways of doing the work, according to the choice of the number of tasks.
Think over a system of bonuses for timely delivery of work.
Quality feedback. Written and oral online communication. Summarize your work in group chats.
Friendly and positive atmosphere during remote interaction with students. Avoid criticism,
reproaches and punishments.

9. Create a success situation. We implement an individual approach to evaluating the work of students.
[4]

We believe that the main role in distance learning is played by the motivation of conscious actions.
When a student does work to gain knowledge: to become smarter, broaden his horizons, rise in personal
development. It is difficult for a student to motivate himself, so the teacher's task is to help him increase
motivation.

© N
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The main thing in any educational process is to maintain interest in the subject being studied. The
teacher needs to make the material as accessible, interesting, visual and stimulating as possible to expand
knowledge. encourage the child to create, search, explore. [5]

Any positive dynamics should be notetd, even minimal, because it contributes to the growth of the
student’'s confidence in their abilities. Focusing on the inner satisfaction of the student from a successfully
completed task is the basis for increasing motivation.[6]

The consequences of the pandemic and the related restrictive measures as a result affected the
emotional state of adolescents. It is clear that a long period of distance learning has not passed without a
trace. At first glance, it seemed that it was just long holidays, but no. How is the situation now:

— Violation of the usual study regime. The start and end times of classes have shifted. Many teenagers
are released earlier than usual and left to themselves for a long time. Conflicts with relatives are
getting worse, and the time spent on gadgets is increasing.

— Absence of breaks and additional classes. The inability to throw out energy and relieve tension. As a
consequence — aggressive behavior, risky behavior.

— Staying in the same classroom space for a long time. Sometimes - several classes are engaged
together with one room. Irritability and impulsivity are characteristics of this age, multiplied by limited
motor activity. As a result, the aggravation of interpersonal conflicts, school bullying, aggression.
Suicide attempts among teenagers are actively covered in the media. One of the recent cases was
at school during the break. [7] [8]

But what can motivate students to study?

Meaningful feedback is an important part of any learning environment. This allows students to track
their progress, adjust the results if necessary, while ensuring the achievement of goals. Feedback is also a
valuable tool for teachers, as discussions with students help to evaluate the effectiveness of course
materials, improve them and organize the learning process competently.

With offline learning, teachers can communicate directly and personally with students in real time.
This is both verbal expression and non-verbal manifestations (friendly look, smile, approving nods of the
head, etc.).

In the context of distance learning, when students independently complete modules, complete tasks
without leaving home, it is much more difficult to provide meaningful feedback. And its value, on the contrary,
increases.[7]

Benefits of feedback for students

Meaningful feedback is an important component of student motivation. [3]

— When students feel that the teacher is really interested in making the course as interesting,
structured and useful as possible, they show a higher level of involvement in learning.

— Providing effective feedback helps students to use online materials as efficiently as possible and
significantly affects the results of academic performance.

— Feedback allows the student to assess their progress and identify potential areas of self-
development. This contributes to the development of reflection, improves the assimilation of
knowledge and develops skills of constructive communication with teachers and other students,
helps them feel their connection with the study group. [7]

The problem of motivation of students inevitably arises in the process of distance learning. The
solution to this problem requires the creation of conditions, the use of methods that support students' interest
in distance learning. It is necessary to adapt the existing mechanisms for stimulating motivation to the
distance learning system. [5]

Mitigating the impact of the pandemic on education will require commitment and ongoing monitoring
at the highest levels of Government. Enhanced performance monitoring, evaluation, mentoring, and
accountability can help schools and teachers achieve results.

The Secondary Education Modernization Project, implemented with the support of the Government,
pays special attention to improving quality and equality, especially among vulnerable schools. The initial
structure of the project was aimed at improving the quality and equality in primary and secondary education,
especially among rural and vulnerable schools.

Currently, the Government of Kazakhstan is looking for ways to adapt the project in order to solve
the specific problems of educational equality that have arisen as a result of the COVID-19 crisis

In particular, Kazakhstan will need to solve the problem of the growing learning gap, which has
worsened due to the closure of schools during the pandemic. The recovery program in terms of training
should include an in-depth assessment of this gap, as well as accelerated teacher training, increased
enrollment of students in need of support, the implementation of an intensive additional training program and
continuous monitoring of the learning recovery process.
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XX facblpgblH OacblHOa kasak xankbl aca ipi KoFaMablk- CasiCk e3repicTepMeH kartap, aykbiMabl
pyXxaHu aHfblpynapabl ga 6actaH etkepi. ¥NTTblk MO4eHMET neH aa4ebuneTTiH, 6iniM MeH FbINbIMHbIH, TYbIH
KeTepreH, xanblk CaHacblHa OEMOKpaTUSAIbIK OMNap CiHipin, anfa xeTeneyre yMTbUIFaH 3usnbl Ton Ka-
neinTactel. En 3epaeciHe cayne Tycipin, caHacblH OATKAH OCbl TOMTbIH pyxaHu kecemi — Axvet ban-
TypcbiHyNbl edi. On kasak oaebueTti TeopuACbIHbIH HeridiH kanan, Tin GinimiHiH atacel ataHabl. LokaH,
bl6bipan, AbannapablH arapTyLUbl-0EMOKPATTbIK OaFbITTapblH XanfFacTelipa 6ingi.

BynaH GypbiH:

blabiHoan ywkaH mbiHay 6i3aiH maca,

Can — capbl asikTapbl Y3blH Maca.

...YCTiHOE YMbIKTaFaHHbIH, anHana ywblin,

Kakkbl »xen kaHaTTapbl Oy3binFaHLa,

¥MKpbIcbiH a3 ga bonca 6ernmec ne ekex,

KonmactaH KynafbliHa bi3blHOaca? —gen, kanblH yWKblOAarbl XankblH OATY HUMETIMEeH Maca 6onbin
bi3blHAan, eneHMeH TypTrnektereH A. BanTypcbiHyMbl €HAi CON Ke3de LbiFbIN TypFaH raseT-XypHangap
apKblnbl OKbITY MaceneciH keTepeai. ¥nbl arapTyLlbl 63 XanKblHblH, 03blK €rAepMeH Tepe3eciH TeH Kbiny YLUiH
OKy MOCerneciH xakcapTyfa keHin 6enin, «...ayeni 6i3 engi Ty3eyai 6ana okbITy iCiH Ty3eyaeH GacTtaybiMbl3
Kepek» OereH TYXblpbiMFa Kenepi.

AxaH OKbITY MaCeneciH >oriFa KOMbIM, Xac 6CKiHHIH caHacblHa cayre KymbIn OCbl apKblribl XankblHbIH,
caHa cesiMiH Con 3aMaHHbIH, epKeHNETIHEe cal inrepi XbUMKbITY YWiH angbiMeH MOCeneHiH, TyN TOPKiHIHE Ke3
xibepe 6ingi. «OKy XyMbICbIHbIH, YL Xafbl YL Hapcere Tipenegi, Oipi akwara, 6ipi kypanra, Gipi myranivre.
Ocbl yw Tipeyi 6ipgen TeH 6onca, oKy kucangamaw, aybiTkbiMan, Ty3y xypegi. On yweyi TeH 6onmaraHgbiFbl
OKy XXYMbICbl ayMaribl YK CUSIKTbl, OPHbIKCbI3. XKyri ayFaH kewwTiH xypici eHbenai. OpHbIKTbI OKy Oonman
KanT-KynT €Tin OKbITKaH OKy Binim ynpeTin xapbiTnangpl», - aengi on «OKbITy anbiHaH» MakanacbeiHga. [1]

A.BantypcbiHynbl KasakcTaHaoarbl KoFamblK-oreyMeTTiK Xardannapra e3iH4iK YH KOCbIM, blKknarbiH
Turiagi. Xanblk afapTy Komuccapbl Oonbin TypFaH Kes3iHOe Oon MeMnekeTTi Backapy >XyWeciH xep-
rinikTeHaipy,0HbIH XXYMbICbIH XeprinikTi yNT ekiMeTiHiH aHa TiniHe ayaapy, YNTTbIK MeKTenTi XanaanabIpy, Ten
OKyInbIKTapAbl AyHWere KenTipy, YNTTbIK Kagp caHblH KeOenTy, onapAblH canacbiH apTTbipy,TiNl Ta3anbifbiH
cakTay, Kasak XarKblHblH OyKin AOyHMexysinik Oinimai mMeHrepyiH, OeHcaynblK cakTay, oneyMeTTiK Kam-
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